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Abstract

The objective of this research was to develop competency standard of human resource officers. The
study was divided in two phases. Phase I, it was conducted competencies of human resource officers in the
automotive industrial enterprises. Delphi technique was utilized to collect a consensus opinion of the selected
homogeneous group of 13 experts. Then statistical tools e.g. median and interquartile range were employed on
the gathered data. The results of this phase indicated 16 core competencies and 26 functional competencies
which were being used as a prototype questionnaire for the next phase. Furthermore, Phase II, the group of
competency human resource officers in the industry was analyzed. The first set of data used was collected from
6 automotive assembly firms. The second set was from 112 firms of the first level in the auto part
manufacturers - “Tier . The third set, lastly, was from 166 firms of the second and the third level in the auto
part manufacturers- “Tier II &III”. Therefore, a total of 284 firms were used as a key data set. The prototype
questionnaire was an instrument for the study in this phase. Factor analysis, Principle Component Analysis and
Orthogonal rotation (Varimax), was employed. The results indicated that Kaiser-Meyer-Okin value of core
competency and functional competency was .917 and .952 respectively. Moreover, it was found that there were
3 factors in core competency and 4 factors in functional competency. Theses results may be seen as the

guidance competency standards for human resource officer in the automotive enterprises.
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Round 1: Questionnaires were sent to 13
Delphi experts (28 Core Competencies and 35

Functional Competencies).

Results from Delphi Round 1

Core Competencies Functional Competencies
Statistical
Accept 14 competencies Accept 26 Competencies
Decision
Reject 14 competencies Reject 9 Competencies

2 Core competencies were added

A4

Round 2 : Questionnaires were sent to 13
Delphi experts (18 Core Competencies and 29

Functional Competencies)

A 4

Results from Delphi Round 2

Statistical Core Competencies Functional Competencies

Decision Accept 16 competencies Accept 26 Competencies

A 4

Prototype questionnaire
(16 Core competencies and 26 Functional

competencies)
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